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The Effect of Knowledge Management on Organizational Learning:
An Applied Study on Kuwaiti Islamic Banks

Prepared by:
Ali Mohammad Al-Mkhazim

Supervised by:
Dr. Waleed M. Al-Awawdeh

ABSTRACT

The study aimed to identify the effect of knowledge management on the
organizational learning in the Kuwaiti Islamic Banks; the dimensions of knowledge
management are represented in: knowledge generation, knowledge storage, knowledge
distribution, and knowledge application; the study sample consisted of the employees at
the Kuwaiti Islamic banks; to achieve the objectives of the study and test its hypotheses,
the researcher extracted the arithmetic means and standard deviations of the answers of
the respondents on the study tool and applied the multiple regression equation to study

the effect of the independent variables on the dependent variable.

The results showed the presence of a statistically significant effect at the level of
significance for the dimensions of knowledge management represented in: knowledge
generation, knowledge storage, knowledge distribution, and knowledge application in
the organizational learning at the Kuwaiti Islamic banks.

The study recommended the need to establish a department for knowledge
management at the Islamic banks concerned with the application of the dimensions of
knowledge management. The study also recommended that the administration should
develop the means of receiving the bank employees the implied knowledge and

allowing them to use it.

Keywords: Knowledge Management, Organizational Learning, Kuwaiti Islamic
Banks.
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